The Charnwood Practice- PPG Meeting Minutes
20th June 2015 11am – 1pm
Room 1 – Ground Floor, Merlyn Vaz.
Attendees
Present: Michael Maxwell chair (MAX), Juliana Hector (JH), Paul Houseman (PH) Practice Manager, Sue Kendall (SK), Pat Davies (PD), Angela Macklin (AMM) Deputy Practice Manager. 
Agenda

1. Apologies.  
i. Dr. Alison Mawby (AM) Partner , Kath Brain (KB) Practice Nurse Manager, Pradip Modi (PM), Minaxi Modi (MM), Howard Kendall (HK).
2. Previous meeting minutes agreed. (MAX)
3. Matters arising from the previous meeting minutes. (MAX) 

i. All actions complete.
4. Update from the Leicester City Patient Group Forum Meeting (HK/SK)
i. No update presented at this meeting.
5. Practice update (PH)

a. Staffing

i. Lucy Underwood has completed her Apprenticeship and from 1 May has been a full member of the PST.  Congratulations from all PPG members.
b. Services / Projects Updates

i. Prescription process review.
1. As processes review is underway to address concerns raised by the PPG in relation to repeat prescriptions.  It has been highlighted that medications not request by patients have been issued.  The GP Practice has taken a collaborate approach with the local pharmacy in order to review the end-end process.  On Thursday 18th June, the Practice met with the pharmacy to see the process managed by the pharmacy and saw evidence that controls operate in order to ensure that the correct prescriptions are issued to patients. During a subsequent meeting on the 20th June, the pharmacy owner explained that further training and education had been provided to pharmacy staff (on the 19th June) to ensure that patients are asked which medication they require.  PH took feedback to ensure that the GP Practice processes are operating effectively and oversight will be maintained by the Deputy Practice Manager.  In addition the pharmacy discussed the option of a regular audit process.  PH will discuss this with AM. The pharmacy highlighted that they are keen to discuss any concerns with individual customers, GP Practice staff meetings or at the PPG meetings.  PH thanked the pharmacy for their help in reviewing the process and the continued collaboration. PH updated the PPG members, with everyone satisfied and would provide feedback to the pharmacy, the GP Practice and at future PPG meetings.
ii. GP Federations.


1. PH gave an update regarding the Prime Minister Challenge Fund which will help improve access to GP services across the City.  £3 million, of which half will be directed towards an IT solution to provide improved patient access to self-help online. PH described the structure of the OOH, Walk-in Centre, Extended Hours (within GP surgeries), Urgent Care Centre and A&E.  The Charnwood Practice have submitted and Expression of Interest to host an element of the PM Challenge Fund money on behalf of the Leicester City Centre GP Federation.  PPG members supported the approach and wish to be kept updated via the PPG meetings.
c. Complaints / Significant Events / Friends & Family Test (FFT)

i. FFT update. 90% of patients would recommend the surgery to a friend or family member.  No current trending themes.
ii. Complaint – none to discuss.
iii. Significant Event – none to discuss.
6. AOB (MAX) 
i. The PPG welcomed JH as a new member and hoped that the meeting was useful.  

ii. JH highlighted a patient perspective when waiting for an appointment and the GP is over-running.  Patients understand that this sometimes happens.  What is frustrating is not knowing how long the delay will be.  Repeated having to ask the Receptionist (with multiple patients having to do the same) causes further general frustration in the waiting area.  AMM confirmed that the team had made progress in updating patients, but agreed that this would need to be highlighted again.  It was suggested that some form of announcement or notice board style communication method may assist.
7. Date of next meeting

i. Next Meeting Saturday 22nd August 11am-1pm Merlyn Vaz.

Meeting Closed
Action Log

	Ref.
	Date
	Action
	Owner
	Update
	Status

	16/08/14-1
	16 Aug 2014
	Name badges for staff.


	AMM
	Issued to staff.
	Complete

	16/08/14-2
	16 Aug 2014
	Options for PPG marketing.
	PH
	New website to aid the promotion of the PPG
	Complete

	16/08/14-3
	16 Aug 2014
	PPG photographs.
	PH
	New website with capability to display photographs as an initial step.  
	Complete

	07/02/15-1
	07 Feb 2015
	Link to the Better Care Together to be added to the Practice website.
	PH
	Link added.
	Complete

	07/02/15-2
	07 Feb 2015
	Draft questions for the Leicester City Patient Group Forum to be email to PPG members for review.
	PH
	Questions noted and sent to the city-wide PGF.
	Complete

	07/02/15-3
	07 Feb 2015
	Remind all admin team members to offer patients access to discuss matters of a sensitive nature in private.
	AMM
	Staff updated and posters available in reception for patient information.
	Complete

	07/02/15-4
	07 Feb 2015
	Update missing members photographs onto the Practice website.
	PH
	Photographs updated.
	Complete

	18/04/15-1
	18 April 2015
	Update Carer and Safeguarding registers.
	PH
	
	Ongoing

	18/04/15-2
	18 April 2015
	Diabetes Service Review – copies of the review to be made available to Patients.
	AMM
	
	Complete

	18/04/15-3
	18 April 2015
	Staff biography detailing background and training.
	PH / AMM
	
	Ongoing

	20/06/15-1
	20 June 2015
	Delayed appointment time – communication method to patients.
	AMM
	
	


